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Pioneering in Cash Handling

Efficient solutions for Retail

GUNNEBO*

For a safer world




With morethan 35,000 cash handling systems installed,
Gunnebois a world leading manufacturer with systems
that have become the industry standard in some
countries. Our solutions come from experience gained
through thousands of installations and expertise
gleaned from many users. It all helps us understand our
customers’ needs, so that we can develop the optimal
systems for your needs.

The No. 1 payment method

A study by the Deutsche Bundesbank indicates that
83% of all retail payments are still made in cash. This
corresponds to about 60% of retail revenue, and no
change in payment behavior is expected in coming
years. Cash therefore remains one of the most
important payment methods and provides customers
and retailers with significant advantages:

- no fees

- direct revenue

- independence from customer groups

+ anonymity



The challenges of cash handling

Security problems

As it gets harder to rob banks, post offices, armored
transports, ATM machines and so on, robbers start
focusing more on stores and malls. The trend is clear:
in 2009, store robberies went up 25%. That’s as much
as it went up in 2007 and 2008 combined. Armed rob-
beries make up for the majority of that increase.

Potential Tampering
Internal crimes, such as fraud and theft cost the retail
industry millions a year. The number of undetected

cases is quite high, because the crimes often go
undetected.

The high cost of handling
According to the EP Council, in 2010 cash handling
cost about one cent per euro of revenue.

Shaping the future of
controlled and secure

retail cash handling.




Costreduction through process
optimization

To lower the cost of handling cash, the supply and
disposal processes must be optimized. Automated
cash handling is the most efficient choice and offers
crucial advantages:

Solutions designed for
the retail world.

Better protection from unauthorized
access

+ Minimization of internal tampering

« Zero error rate when counting cash

- Considerable time savings through automated pro-
cesses (counting, supplying cash registers, balancing
registers)

SafePay

Closed cash handling systems

comprehensive security
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SafeCash Retail Station

Full service cash recycling for retailers
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Intelligent solutions for cash
handling

Gunnebo offers a wide array of intelligent solutions
for automating cash handling. Our systems comply
with current regulations. The bank note modules
are ECB approved, and the safes are ECB-S and VdS
certified.

Regardless of whether your closed money flow
begins right at the checkout registers, or you want
to optimize your cash office, we have the solution
for you. We work with you to design a concept
tailored to your company, and we support you when
it is time to implement the system and train your
employees.

SafePay

The system offers your customers fast, uncom-
plicated cash payment for coins and bills, both at
traditional cash registers and at self-checkout. Easily
legible, high-resolution displays are simple to under-
stand and guide the customer though the payment
process. All transactions are recorded, eliminating
out-of-balance registers. There is no more time-
consuming cash processing at the end of the day.
Transport containers with dye devices ensure maxi-
mum security on the way from the cash register to
the back office.

SafeCash Retail Station

The most efficient solution for safely opening and
balancing cash registers: Coins and bills are issued
automatically by denomination to the cashier, as
the customer wishes. Coins are delivered in separate
compartments to make filling the register drawer
easier. When it is time to close the register, bills and
coins can be inserted without sorting. Checking,
sorting and counting are done automatically before
a receipt is finally issued.

SafeCash Retail Deposit

For the simplest cash transfer and storage, bills are
deposited and automatically counted. Users identify
themselves with a PIN. The device features intui-
tive touch screen navigation. Deposited sums are
validated immediately after the transaction is con-
cluded. We provide ports for further data processing
in other IT systems upon request.

Cashcontrol Software

We have developed cash control software to help
you manage our systems. It eases handling during
routine business by helping with daily closing and
by processing inventory queries. However, it also
simplifies operating functions, such as monitoring
status reports and recording all technical incidents.
The software also allows configuration and software
uploads. You have central access and an overview of
all your stations — no more additional hardware at
the branches. Access through a virtual private net-
work (VPN) allows our service employees to perform
remote maintenance through your networks. This
can eliminate about 25% of all service trips. In the
same way, you can also allow access for your bank or
cash transport company.

Service

No one knows our systems better than we do.
Therefore, Gunnebo maintains an extensive network
of approximately 80 service technicians who can
perform all installation, maintenance and repair
work. Our service headquarters takes over control of
all activities and simultaneously makes a technical
hotline available. The Gunnebo service hotline is
open seven days a week, from early morning to late
at night. But we're not only there for you when there
is a problem. With preventive maintenance, we
increase your device’s availability.



GUMVEBO

Fora safer worl,

SafeCash Retail Deposit
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The Gunnebo Security Group provides efficient and innovative security solutions to
customers around the globe. It employs 5900 people in 29 countries across Europe,
Asia, Africa, Australia and North America, and has a turnover in excess of €640m.
Gunnebo focuses its offering on Bank Security & Cash Handling, Secure Storage,
Entrance Control and Services.

We make your world safer.

www.gunnebo.c
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